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IN THE MA1TER OF THE APPLICATION OF

ARIZONA PUBLIC SERVICE COMPANY FOR

A HEARING TO DETERMINE THE FAIR

VALUE OF THE UTILITY PROPERTY OF THE
COMPANY FOR RATEMAKING PURPOSES,

TO FIX AJUST AND REASONABLE RATE OF

RETURN THEREON, TO APPROVE RATE
SCHEDULES DESIGNED TO DEVELOP SUCH

RETURN
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Arizonans throughout the APS (the Company) service territory and the state, continue to

struggle to make ends meet, and of more concern in this case, to pay their utility bills. The

parties in this case have agreed that circumstances are such that in order to support the

Company's health, and at the same time ensure that low-income families realize reasonable

rates, are subject to fair practices and procedures, and that additional support is available to

families in order to ensure consistent and continued electric service, have reached the

agreement that is before the Commission.

The provisions in this case that all settling parties have agreed to include: holding Iow-

income customers harmless within the E-3 and E-4 rates; maintaining the 150% eligibility for

these rates, and at the same time creating a new program funded by the Company to provide

assistance to families whose incomes fall between 150-200% of the federal poverty level, and

the waiver of the collection of an additional security deposit from customers enrolled in the

low-income discount programs provided the customer has had more than two late payments in

the previous 12 months or the customer has been disconnected for non-payment.

r support the specific items that address the yew real needs of the low-income

community and the full settlement agreement that is before the Commission and ask the

members of the Commission to support the agreement as well.
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RESPECTFULLY SUBMHTED this October 9, 2009
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Cynthia Zwick i '~

1940 E. Luke Avenue

Phoenix,AZ 85016

Original and 13 copies hand delivered October 9, 2009 to:
Arizona Corporation Commission

Docket Control

1200 West Washington
Phoenix, AZ 85007

Copies To: Copies Via Email To:

Lyn Farmer
Chief Administrative Law Judge

Arizona Corporation Commission

1200 West Washington Street

Phoenix, AZ 85007

Timothy Hogan

AZ Center for Law in the Public Interest
202 E. McDowell, 153

Phoenix, AZ 85004

Janice Aiward

Chief Counsel, Legal Division

Arizona Corporation Commission

1200 West washington Street

Phoenix, AZ 85007

Daniel Pozefsky

RUCO
1110 w. Washington, Ste. 220

Phoenix, AZ 85007

Steve Of ea, Director

Utilities Division

ArizonaCorporation Commission

1200 West Washington Street

Phoenix, AZ 85007

Lawrence v. Robertson, Jr.

P.O. Box 1448

Tubae, AZ 85646

Scott Ca pty

General Counsel Hopi Tribe

P.O. Box 123

Kykotsmovi, AZ 86039

Thomas Mum aw

Pinnacle West Capital Corporation

PO Box 53999, MailStation 8695

Phoenix, Az 85072-3999

c. Webb Crockett
Fennemore Craig
3003 North Central, Suite 2600
Phoenix, AZ 85012-2913

David Berry

p.o. Box 1064

Scottsdale, AZ 85252-1054
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Michael L. Kurtz
Boehm, Kurtz & Lowry
36 East Seventh Street, Suite 1510
Cincinnati, OH 45202

Jeff Schlegl
SWEEP
1167 w. Samaiayuca Dr.
Tucson, AZ 85704-3224

Kurt J. Boehm
Boehm, Kurtz & Lowry
36 East Seventh Street, Suite1510
Cincinnati, OH 45202

Gary Yaquinto
Arizona Utility Investors Assoc.
2100 n. Central, Suite 210
Phoenix, AZ 85004

Ka ten White, Staff Attorney

AFLOAT/JACL-U LT

139 Barnes Drive

Tyndall AFB, FL 32403

John Moore, Jr.
7321 n. 16*" Street
Phoenix, AZ 85020

Nicholas Enoch
349 N. Fourth Avenue
Phoenix, AZ 85003

Jay Moyes
Mayes Storey
1850 N. Central, 1100
Phoenix, As 85004

Jeffrey Wooer

KR Saline & Associates PLC

160 n. Pasadena - 101

Mesa, AZ 85201

Michael Grant
Gallagher 81Kennedy, PA
2575 East Camelback Rd.
Phoenix, AZ 85016-9225

Dennis George
Corporate Energy Manager
The Kroger Co.
1014 Vine Street
Cincinnati, Ohio 45202

Michael A. Curtis
Curtis Goodwin Sullivan Udall & Schwab PLC
501 East Thomas Road
Phoenix, AZ 85012-3205

Energy Strategies LLC
Parkside Towers
215 South State Street, Suite 200
Salt Lake City, UT 84111

Stephen J. Baron
J. Kennedy 81 Associates
570 Colonial Park Drive, Suite 305
Roswell, GA 30075

Amanda Ormond
Interest Energy Alliance
7650 s. McClintock
Suite 103~282
Tempe, AZ 85284

Douglas Fant
Law Offices of Douglas Fant
3655 w. Anthem Dr.
Suite A-109 PMB 411
Anthem, As 85086

Barbara Wyllie-pecora

27458 N 129"" Drive

Peoria, AZ 85383

Carlo Dal Monte
Catalyst Paper Corporation
65 Front Street, Suite 201
Nanaimo, BC V9R 5H9

4



Steve Morrison

SCA Tissue North America

14005 West Old Hwv 66

Bellemont, AZ 85015
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